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Quality Policy

Total Polymer Solutions Ltd. is totally committed to the principles and practice of excellence and will
conform to the requirements of the 1ISO 9001:2015 Standard as follows:

By ensuring that the company fully meets the requirements of its customers and endeavouring to
enhance the overall service to clients to ensure that they are fully satisfied with our all of the products
and services we offer.

By ensuring that the company’s entire staff is given sufficient training and development support to
provide for fully competent staff.

By ensuring, through good planning and review that the best products and equipment is made available
to our customers and that their technical specifications are met.

By working closely with our customers to develop and maintain first class relationships.
Through commitment to maintaining and developing first class supplier relationships.

Through its management and staff being committed to the policy of continuous improvement of the
Organisation and its Customer Services.

Through a commitment to being an efficient and profitable organisation by following good work
practices in all areas of its operation.

By planning and establishing measurable objectives based on its Quality Policy for the ongoing
development of the company and its clients. These objectives are regularly reviewed and measured by
management.

By ensuring that this policy is made available to all interested parties upon request and by displaying this
on our website.
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Managing Director
Total Polymer Solutions Ltd.
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